Customer:_________________
Puppy: __________________
Chip #: __________________
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COMMENT CARD

We appreciate your comments.  Our adoptive families help us know what is appreciated and how to continue our adoption process.  They also help us to improve our customer relations.
Please be specific as possible and feel free to elaborate on any or all of the following topics:
What is your impression of our website?  
Were you satisfied with the communication you received from us? 
How was your experience during the adoption process?   
Did you enjoy getting “Puppylove Letters” with occasional pictures of your puppy?   
Were you happy with the appearance (coat, structure, bite) of your new puppy?  

Were you satisfied with your pup’s health at time of adoption?  
(Continue on back if needed.)
IF YOU WOULD LIKE TO BE A REFERENCE FOR US PLEASE CHECK THE FOLLOWING:
1.  Would you agree to be posted on our website as a reference?
( Yes? 

( No?

2.  If so, what part of any identification would you agree to be put on our site?
( Name?

( City?

( State?

( E – Mail Address?

3.  Could we post a picture of you with your new puppy?
( Yes? 

( No?

4.  Could we post your comments?

( Yes? 

( No?
Sign: ___________________________________Date:___________
Thank you for taking the time to give us your comments and feedback.  With appreciation, _________________
